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April 12, 2022

Hello,

I am writing today with mixed emotions. As many of you have already heard, | am
moving to Utah in July to be near my children and therefore will be leaving practice in
the area at the end of June. While | am excited to be starting a new adventure, this is
bittersweet as | move away from the rest of my family, my work colleagues, and my
patients, many of whom | have had the privilege of knowing for more than 20 years.

It has truly been an honor to have been a part of my patients’ lives for so long. In fact, |
have become one of those physicians who is starting to see as patients the babies that
| delivered (how does time fly so quickly?)!! Whether you are someone | have seen
annually for years, once or often during a pregnancy, for a quick problem visit, or for a
more complex issue, | hope that | have managed to provide some comfort, useful
advice, shared solutions to problems, and even some humor. You, in turn, have
touched my life as well and I have learned from each of you.

| also leave, with reluctance, the amazing people with whom | work at BOGG. From the
front-end and telephone staff to the nurses, medical assistants, ultrasonographers,
administrative and billing staff, and provider colleagues, these are truly MY people and
I will miss them dearly. | can say without hesitation that this is one of the best run
offices I have ever experienced, and | have always had a comfort knowing what
capable hands my patients are in whether | am in the office or not.

To that end, | know it is always stressful to think about finding a new health care
provider. | can reassure you that you remain in the tremendous hands of my
colleagues who will continue to care for you in an open, down-to-earth, and
unbelievably capable manner. When you contact the office for whatever next
appointment you need, the staff will assist you to ensure seamless continuity of care
in this practice. | encourage you to learn more about all the providers at
www.bogg.com where you will find their professional biographies and personal
approach to women'’s health.

In closing, | am proud to have been a part of Baystate Ob/Gyn Group, Inc. and so
thankful to have provided care for so many amazing women over the years. | wish you
all the best and excellent health in the years to come. If you have any questions or
concerns, please do not hesitate to contact the office through your patient portal or at
413-794-8484.

Sincerely,

helewr Cone

Charlene Case, MD





